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Purpose

The purpose of the Association of Transcribers and 
Speech-to-text Providers is to promote excellence and 

integrity in the delivery of real-time speech-to-text services, 
by establishing a national standard of quality for transcribers 

and captionists, educating the public about real-time 
speech-to-text accommodations, strengthening networks 
between providers and stakeholders, and advocating for 

equal access to effective communication
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ATSP HIGHLIGHTS:

Incorporated with the State of                
Ohio in November, 2015. 

Registered as a charitable 
organization with the State of 
Ohio.

Launched membership drive in 
March, 2016.

Obtained federal 501(c)(3) status 
on November 7, 2016
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2016 Achievements Pave the Way for Tomorrow
                                                            
A NOTE FROM THE PRESIDENT

Special thanks to our members, trusted 
colleagues, and the one anonymous donor 
who supported the launch of ATSP. It is with 
great pride we bring to you our first annual 
report. 

This report highlights our milestones and 
next action steps. Our first-of-its-kind online 
directory connects members to one another. 
We are a network; your network for the 
speech-to-text profession. 

    ~Shannon Cowling
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Introducing ATSP to the Public

Last June, the ATSP Board hosted an 
Information and Planning Session at a 
professional conference in Reno, NV, 
where members of the TypeWell and 
C-Print communities had a chance to ask 
questions and learn more about ATSP and 
the organization’s future goals. In the 
words of one attendee: 

“I think in the minds of administrators, 
ATSP gives legitimacy. [Having] an 
organization behind you means you’re 
not just someone who happens to type.”

ATSP launched a new website that 
provides a first-of-its-kind online directory 
showcasing both C-Print and TypeWell 
service providers.  

The mobile-friendly directory can be 
searched by location, category, or 
keyword, providing clients and consumers 
with convenient access to organizations 
and individual service providers 
throughout North America.

MEETING NEW MEMBERS ONLINE DIRECTORY

https://transcribingnetwork.org/directory/
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By joining as members, volunteering on committees, and participating in our events, 
you are supporting ATSP’s mission of promoting equal access to communication. ATSP 
had 81 individual members and 14 business members join. Going forward, we will take 
our membership and fundraising to greater heights. 

Our goal is to strengthen ties with educational institutions and communities of service 
providers to drive fundraising, and to partner with local Deaf and hard-of-hearing 
communities to increase awareness. Doubling our membership and partnering with new 
donors will allow ATSP to continue building the momentum and financial support 
needed to develop a certification process for speech-to-text services providers. 
Ultimately, certification will ensure excellence and integrity in the delivery of 
real-time speech-to-text services.

In November 2016, ATSP achieved 501(c)(3) non-profit status as a public charity, 
allowing donors to deduct contributions.  

Membership and Fundraising

https://transcribingnetwork.org/join/


“As a freshman at RIT, I had never met another hard of hearing 
or deaf person before. I had hidden my hearing disability from 
6th grade all throughout high school. Captioning at RIT has 
allowed my peers to recognize my intellectual abilities while 
simultaneously respecting my hearing disability. Captioning has 
allowed me to 'hear' what I couldn't. My freshman year of 
college I had a 2.8 Grade Point Average (GPA) and I also did not 
request captioning. My sophomore year in college and 
thereafter I sought out captioning for all of my classes. My GPA 
shot up to a 3.7 average. A huge contribution to my grade 
change, comfort in the classroom, and understanding of class 
material can be attributed to my Captionists throughout my 
years at RIT. I am forever thankful for this service!          

                                        

Charlotte Deering
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Shortly after our public launch in early 
2016, ATSP partnered with the Center on 
Education and Training for Employment 
(CETE) at The Ohio State University to 
conduct a job-practice analysis and 
establish the body of knowledge required 
for professional practice for individuals 
performing the job of Speech-to-Text 
Provider.

A Task Analysis would further lay the 
foundation for subsequent certification 
examination development processes in two 
ways: 

1. Enhancing content understanding by 
drilling down into more critical tasks 
through a facilitated process.

2. Development of test items by 
providing richer detail on the critical 
tasks.

Laying the Groundwork for Certification

SUBJECT MATTER EXPERTS               
CONDUCT JOB ANALYSIS

A TASK ANALYSIS WILL FURTHER 
LAY THE GROUNDWORK 



Finance Update

▶ ATSP ended the year with a 
balance of $5,034.

▶ Payment of $2,500 was made to 
CETE for completion of the Job 
Analysis in February 2017.

▶ Ongoing support of members, 
directors, and donors will allow 
ATSP to fulfill our 2016-2017 
commitments and beyond.

TREASURERS’ REPORT



Finances at a Glance

Start-Up Expenses Project Costs

State of Ohio Nonprofit 
Filing Fee- $125
(Anonymous Donor)

Job Analysis & 
Certification/
Accreditation 
$2,500

Website startup and 
Service Fee
$550
(Donor)

$32,000 (funds 
need to be raised 
within 3-4 
years.) *

Promotional Materials
$43

501c3 Filing
$275

Task Analysis/Test Development

$32,000/4 years = $8,000/year for four years*

Projected Monthly Expenses in 2017

$243/month = $2,916/year 

Total Projected Expenses for 2017

$10,916

*Task analysis and test development budgeted because 
2016 Job Analysis data will expire by 2021.



“My transcribers at The Ohio State University have been 
instrumental to my success as a student. I honestly 
would be lost in all of my classes if I didn’t have 
transcription available to me through Student Life 
Disability Services. My transcribers are extremely 
important to me because I rely on my professors’ and 
classmates’ feedback to make critical changes to my 
work as a designer. It can get hectic with 5 to 7 people 
all talking at once, so transcription helps me immensely.  
All of the transcribers I’ve had during my time at OSU 
have been phenomenal. They all go above and beyond to 
help me with anything, such as connection issues by 
solving them quickly. 

          Laura Peshek



Action Steps & 
Committees

    Develop 
professional 
standards, 
continue with test 
development for 
certification, 
education, 
membership, 
marketing, and 
advocacy.

Continue moving 
towards certification 
by conducting the 
task analysis and 
data compilation to 
support test-item 
development.

Strengthen 
partnership with 
C-print and 
TypeWell in 2017 
and move forward 
building a strong 
organization for 
speech-to-text 
providers.

Committees:
Standards/Ethics
Membership
Marketing 
Education
 
 



Thank you!

SUBJECT MATTER EXPERTS 
Thank you to the volunteers for the many hours 
invested in completing the Job Analysis. 

▶ Chanel Carlascio
▶ Shannon Aylesworth
▶ Dave Wollenhaup
▶ April Prater
▶ Amanda Boone
▶ Barbara Fagenbaum
▶ Holly Fox-Schauffner
▶ Cindy Aitken

Job Analysis 



BIG Ideas
Send your big ideas to info@transcribingnetwork.org.
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